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General information about the module

Module name

Social skills training

Module code

ER21

Number of the ECTS credits

4

Language of instruction

Purpose and description of the
content of education

The aim of the classes will be to understand the essence and conditions of the communication process, create an atmosphere conducive to
good communication and effective teaching/learning, and develop other social skills useful in the work of an educator/teacher. The following

topics will be covered during the classes:

» The importance of communication in relationships between people.
* Theories of communication.

 Types of communication.

* Active listening — principles and techniques.

 Obstacles to communication and overcoming them.

* Analysis of interpersonal behavior (including assertiveness).
» Coping with stressful situations.

* Creative problem solving.

* Developing presentation skills.

« Developing negotiation skills.

* Performing self-assessment.

* Action planning.

* Developing team management skills.

List of modules that must be
completed before starting this
module (if necessary)

not applicable

8. |Learning outcomes of the module

Level of
Code Description Learning outcomes of the |competenc
programme (scale 1-5)
uo1 The student is able to analyze and apply methods supporting the educational process. KN3_U07 2
uo2 The student is able to analyze and apply the work methods of teachers, educators and school counselors. KN3_U07 2
W01 The student knows and understands the methodology for developing social skills. KN3_ W14 4
W02 The student knows and understands the methodology of work of a teacher, tutor and school counselor. KN3_W12 3
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|KN3_w14 3

9. |Methods of conducting classes

Code

Category

Name (description)

b03

Problem-solving methods

Activating method — educational games

learning content in the guise of a rule- and/or principle-based game; conducted in a deliberately arranged situation based on
the description of relevant facts and processes; learners compete with one another within the framework of rules laid down
by the academic teacher; varieties include simulation games — involving a simulation of real situations; decision games —
based on the decision-making process and the recognition of the consequences of the decisions made (e.g., a decision
tree); psychological games — increasing the emotional-volitional component of the participants’ attitudes

b04

Problem-solving methods

Activating method — discussion / debate

an exchange of views supported by substantive arguments leading to a clash of different views, a compromise or the
identification of common positions; it proceeds according to previously agreed-upon rules regarding the time, manner and
turn-taking as well as the principles of civil discourse; a discussion is not a competition but aims at finding the best solutions
or presenting different points of view; its varieties include brainstorming, Oxford-style debate, panel discussion, decision tree,
conference discussion; a debate is an orderly dispute between supporters and opponents of a viewpoint, usually specialists
in the field or pre-selected representatives of a group dealing with a common problem

b06

Problem-solving methods

Activating method — staged drama/drama

experiential learning; solving a problem by acting out a role; a.k.a. a role-playing method; role-players interpret their roles in
an individual way; the identification with the role is achieved through the activation of the senses, imagination and speech,
the stimulation of gesture and movement, etc.; the aim of drama is to experience situations, problems and events mediated
by the role; staged drama is a role-playing method enriched with props and stage scenery illustrating a theme

fO3

Methods of self-learning

Conceptual work

a (mainly intellectual) activity carried out independently (or in a selected group) resulting in the creation of a concept, idea or
project; creating a plan based on a vision; developing a general outline of a project; producing a simplified sketch of the
variant versions of a procedure/product/work

10. |Forms of teaching

Code

Name

Number of |Assessment of the learning
hours outcomes of the module

Learning outcomes of the

module Methods of conducting classes

1

practical classes

20

course work uo1, uo2, woi, woz2 b03, b04, b06, f03

11. |The student's work, apart from participation in classes, includes in particular:

Is it part of the

Code Category Name (description) BUNA?
b01 Consulting the curriculum and the organization |Getting acquainted with the syllabus content No
of classes reading through the syllabus and getting acquainted with its content

c01 Preparation for verification of learning outcomes|Determining the stages of task implementation contributing to the verification of learning Yes
outcomes
devising a task implementation strategy embracing the division of content, the range of activities,
implementation time and/or the method(s) of obtaining the necessary materials and tools, etc.

c02 Preparation for verification of learning outcomes| Studying the literature used in and the materials produced in class Yes

exploring the studied content, inquiring, considering, assimilating, interpreting it, or organizing
knowledge obtained from the literature, documentation, instructions, scenarios, etc., used in class as
well as from the notes or other materials/artifacts made in class
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c03

Preparation for verification of learning outcomes|Implementation of an individual or group assignment necessary for course/phase/ Yes
examination completion
a set of activities aimed at performing an assigned task, to be executed out of class, as an obligatory
phase/element of the verification of the learning outcomes assigned to the course
dol Consulting the results of the verification of Analysis of the corrective feedback provided by the academic teacher on the results of the Yes

learning outcomes

verification of learning outcomes
reading through the academic teacher's comments, assessments and opinions on the implementation
of the task aimed at checking the level of the achieved learning outcomes

Information on the details of the module implementation in a given academic year can be found in the syllabus available in the USOS system: https://usosweb.us.edu.pl.
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